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Vellum International Diploma in Travel and Tourism
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Has succeded in the following modules: - ‘Exel emTUXEI OTIG TTOPAKATW EVOTNTEG:

1. Introduction to Tourism 1. Eloaywyn otov Touplopod

2. Rules of conduct and appearance in 2. Kavoveg oupmepidopdc kat epdavions
tourism OTOV TOUPLOUO »

3. Host Training 3. Eknaidevon umodoxng

4. Customer service 4. EEumnpETnon eEAQTWVY

5. Management of complaints 5. ALoxElpLon TOPATIOVWY

6. Telecommunications 6. TnAedwvikn emikovwvia

7. Reservations 7. Kpatnoelg

8. Ticketing 8. Ekdoon elottnpiwy

9. Technical sales growth 9. Texvikég abEnong MTwARoewy

10. Organization Conference Exhibition 10. Opydvwon fuvedpiwv EkBéoswv
11. Electronic Commerce in Tourism 11. HAektpoviko Epmoplo atov Touplopod
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